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CPS Websites www.npscra.nsdl.co.in & www.cra-nsdl.com *9

Subscriber Options of WORK FLOW CHART in Site
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A) TRANSACT ONLINE: 1. Contribute Online

2. Change Scheme Preference

3. Change PFM

4. Transfer Funds from Tier-2 to Tier-1
5. Initiate Subscriber Shifting

B) INVESTMENT SUMMAMRY: 1. Transaction Statement
2. Holding Statement
3. Voluntary Contribution Statement
4. Contribution Statement

C) DEMOGRAPHIC CHANGES: 1. Register/Update E-Mail ID / Mobile
2. Request for PRAN CARD
3. FATCA Self Certificate
4. View maintenance Request Status
5. View I-PIN/T-PIN/Re-Print PRAN Request Status
6. Update Personnel Details

D) GRIEVANCE: 1. Log Grievance Request
2.View Grievance Status

E) VIEW 1. Personnel / Account Details

a) Personnel,b) Nomination,c) Bank Details
d) Scheme, e) Employment, f) KYC Details

2.Scheme NAV Details

3.Bill Details View

4. Subscriber Tier-2 Details

5. Down Load e-PRAN

6. Nodal Office View: a) Pr.A.0 b) P.A.O, ¢) DDO View

7.Down Load S1 Form

8. DMS - Registration Form

F) CONTINUATION & 1.Continuation/Deferment Initiate - *Initiate Request * Status View

WITHDRAWALS 2.Tier - Il Withdrawals - *Initiate Request * Status View
3.Tier -1 Withdrawals - * Status View (Not Initiate)
4. EXIT FROM NPS - *Initiate Request * Status View

G) PASSWORD MANAGEMENT 1.Change Password
2. Set/Change Secrete Questions.
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